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	Personal information
	

	First name(s) / Surname(s) 
	Damien Lanfrey

	Address
	170b Blackstock Road, N5 1HA, London, UK

	Telephone(s)
	
	UK mobile: +44 (0)7757218577 – ITA mobile +39 338 3613428

	E-mail(s)

Personal website
	damien.lanfrey.1@city.ac.uk – dlanfrey@gmail.com 
www.damienlanfrey.net 

	Nationality
	Italian / French

	Date of birth
	26/09/1979

	Gender
	Male

	
	

	Work experience
	

	
	

	Dates
	September 2007 – Present

	Name and address of employer
	City University, London – Northampton Square, EC1V0BH

	Type of business and sector
	Higher Education

	Occupation or position held
	Visiting Lecturer / Seminar Tutor

	Main activities and responsibilities
	Teaching at both undergraduate and graduate level

· Introduction to Media Studies (Year 1 module)

· New Media Challenges (Year 2 module)

· The Information Society (Year 3 module)

· World Media Industry (Year 3 module)

· Online Research methods and available data online (MA module, Research design) 

· Webometrics and challenges for sociological research online (Doctoral/Training seminars)

	
	· 

	
	

	Dates
	March 2009 – April 2009

	Name and address of employer
	  Oxford Internet Institute, 1 St. Giles, OX1 3JS, Oxford, UK - http://www.oii.ox.ac.uk/ 

	Type of business and sector
	Higher education / Academic research

	Occupation or position held
	Research fellow, Web Science Research Initiative (WSRI)

	Main activities and responsibilities
	Core themes:

· Collective action in communication spaces theories

· Webometrics

· Sociology of technology in Social Web practices 

	
	 Report published at http://webscience.org/publications/ 

	
	

	Dates
	November 2006 – August 2008

	Name and address of employer
	Stanhope Centre for Communications Policy and Research, Annenberg School of Communication, University of Pennsylvania / LSE / City University, London

	Type of business and sector
	Media policy and development / Non-profit / Higher education

	Occupation or position held
	Associate / collaborator

	Main activities and responsibilities
	· Website conception, design and management, available at http://stanhopecentre.org 

	
	· Domain and system management

· Media events, seminar planning and organization

· Research associate

	
	

	Dates
	2002 - 2003

	Name and address of employer
	University of Parma, Faculty of Economics, Information Science Laboratory , Via Kennedy 6, Parma, Italy

	Type of business or sector
	Higher Education

	Occupation or position held
	Collaboration / Web design

	Main activities and responsibilities
	· Planning, designing and management of dynamic websites and related services, in particular: http://economia.unipr.it and http://economia.unipr.it/lindustria2003
· System administration
· Data management

· Laboratory’s staff direction

· Creative development of Web services

	

	Dates
	February 2004 – September 2004

	Name and address of employer
	IHA Italia Spa – GFK Group, Via Vittor Pisani 31, Milan, Italy - http://www.gfkiha.com/ 

	Type of business or sector
	Consumer markets research / Consultancy

	Occupation or position held
	Junior account

	Main activities and responsibilities
	· Research activity on FMCG (Fast Moving Consumer Goods) markets and trends, through main consumer tracking and diagnostic indicators.
· Ad hoc analysis for special markets and national and multi-national customers.
· Presentation of research results to clients

	
	

	Education and training
	

	
	

	Dates
	February 2006 - Present

	Name and type of organisation providing education and training
	Department of Sociology, City University, London – Northampton Square, EC1V0BH

	Principal subjects / occupational skills covered
	PhD title: “Meta-organizations for social change: capturing emerging processes, configurations and practices for Social Web-native collective action”
Key words/themes: collective action theory in communication spaces, advocacy, political sociology, generativity, generative engagement, Web studies, Web science, sociology of technology, affordances, technological determinism, organizational forms and technological change, meta-organizations, user-generated platforms, technologies and social change, Social Web, sensemaking, network research, monitorial engagement. 
Supervisors: Professors Frank Webster and Kevin Robins
Teaching (see Work section) – teaching training received by C-SAP, 2007 - http://www.c-sap.bham.ac.uk/ 



	Title of qualification awarded
	PhD (pending, firmly expected in September 2010)

	Level in national or international classification
	PhD

	
	

	Dates
	September 2005 – November 2006

	Name and type of organisation providing education and training
	Catholic University, Piacenza / University of California at Berkeley, School of Management and  Information Systems (SIMS)

	Principal subjects / occupational skills covered
	The Master of MiNE Program is the result of collaboration between the Center for Research on  the Applications of Telematics to Organizations and Society (CRATOS) of the Faculty of  Economics, Università Cattolica del Sacro Cuore, Italy, and the  School of Information  Management and Systems (SIMS) of the University of California at Berkeley, USA.Faculty includes professors from top American Universities, advisors of the White House, and C-level executives from multinational companies, venture capital firms, consultants and entrepreneurs from Silicon Valley and Europe.

Master’s Report: implementation and personalization of Open Source ERP systems, theme 
 deepened during the 3 months’ internship at Know-How srl - http://www.know-how.it/ -

 consultancy firm based in Padova, Milan and Reggio Emilia, Italy.


Personal works: (selection)
- RCS Mediagroup - Media strategies presentation to board members
- Published Research on Italian mobile tariffs comparison (all operators)
Main subjects: (selection)
· Business and technology of mobile communication, Cyberlaw, E-Banking/Web Services, E-Business models, Economics of Innovation, Electronic Payment Systems, Emergent ICTs, Management of Innovation, Network Regulation and Competitive Advantage, Social complexity management, Strategic Management in Cyberspace, Technology startups and global competition


	Title of qualification awarded
	Master degree – Master in Management in Network Economics 

· Grades’ average: A (excellent) 
· Final mark: 92.8 / 100

	Level in national or international classification
	Master programme

	
	

	Dates
	1998 – 2003

	Name and type of organisation providing education and training
	University of Parma, Faculty of Economics

	Principal subjects / occupational skills covered
	Business administration, business management, Commercial Law, Computational Statistics (Databases and Electronic Commerce), Corporate Finance, Direct, Database and Internet Marketing, Industrial Economics and several core Economics modules
Dissertation – “Creation and Management of dynamic websites using ASP Technology“

(supervisor Prof. Marco Riani) – Official honours received from the board, with request

(accepted) for overcoming the maximum number of points available for dissertation evaluation.



	Title of qualification awarded
	BA in Business Economics – Final grade: 110/110

	Level in national or international classification
	BA– 4 Years (Italian traditional system) (Bachelor of Economics)

	
	

	Personal skills and competences


	Languages spoken:
· Mother tongue: Italian

· English: excellent (reading, writing, spoken)
· French: excellent (reading, writing, spoken)

· Enterprising, enthusiastic, open-minded, flexible, fast-learner, team worker, prefers dynamic and multi-cultural environments, enjoys presenting and networking about research challenges
· Deep knowledge of  Web development languages HTML and VBScript (ASP).
· Experience with other programming languages: Javascript and DHTML, SQL, CSS, PHP.
· Experience with several research tools, including Crawlers, Webometrics, Social Network

· Analysis, issue mapping, scrapers, special searching and visualization software 
· Excellent knowledge of Microsoft windows series operating systems and Microsoft Office package -    including FrontPage, and server management software IIS
· Good working expertise of PowerViewer and Oracle Sales Analyzer (OSA), for market analysis.
· Good working knowledge of ADOBE PageMaker 6.5, Publisher and PhotoShop.
· Good expertise of Vensim Ple Plus, software for business modelling.
· Good expertise of Linux OS and various Open Source Software (including Content Management, Development, Design, Virtual Servers) 
· Research knowledge of several other web-based software, including robots and mashups makers

	
	

	Additional information
	AWARDS and GRANTS
· March 2009 –  Web Science Research Initiative - Research Fellowship - Funded by the EPSRC under grant number EP/F013604/1
· February 2008 – Selected for the Oxford Internet Institute Summer Doctoral Programme, see http://www.oii.ox.ac.uk/teaching/sdp/Y2008.cfm 

· June 2005 - Awarded scholarship for Master in Management in the Network Economy, Catholic University, Piacenza, Italy/UC Berkeley, CA, US

· October 2003 – Awarded honours for BA dissertation “Creation and Management of dynamic websites using ASP Technology“ from University of Parma, Italy

	
	


	Annexes
	PUBLICATIONS
· “Il movimento dei Grillini tra Meetup, Meta-organizzazione e democrazia del monitoraggio: dall’antipolitica alla meso-politica” in Vaccari and Mosca (Eds), Nuovi Media, nuova politica? La politica online tra esclusione e partecipazione (forthcoming)
· Research report for Web Science Research Initiative (WSRI) Exchange, April 2009, available at Web Science Research Initiative website, http://webscience.org/publications/ 

· “Fixed telephone operators, analysis of charges”, work submitted with Collacciani, L. , Telecommunications, November 2003, available at http://mine.pc.unicatt.it/ 
· “Mobile telephone operators, analysis of charges”, work submitted with Collacciani, L. , Telecommunications, November 2003, available at http://mine.pc.unicatt.it/ 

Conference papers (selection)
· “Web-native platforms for social change: mechanisms, spaces and strategies towards the future of collective action in the Social Web”, Westminster/Glodsmiths/City/LSE Research Symposium, London, November 27, 2009

· “Social Web-native organizations, generative activism and the future of collective action online”, Mediation @ LSE workshop, June 2009

· “Researching through, on and in the Social Web: the contribution of Webometrics”, Doctoral workshop, Social Research Methodology Center Seminar Series, City University, London, May  2009 

·  “Moving from research ‘through’ the Web to research ‘in’ the Web: methodological perspectives for Sociological research”, Oxford E-Research 08Conference, September 2008

· “Social Web-born platforms for social change: natively digital Vs brick-and-mortar immigrants”, Oxford Internet Institute, Summer Doctoral Programme 2008, Chair Prof. Helen Margetts 

· “Web-born user-generated activism: capturing emerging forms, properties and opportunities”, paper presented at Politics: Web 2.0: An International Conference, New Political Communication Unit, Royal Holloway, April 2008, available at http://newpolcom.rhul.ac.uk/politics-web-2-0-conference/ 
· WESTMINSTER/LSE/GOLDSMITHS/CITY Research Symposium, WestminsterUniversity London, November 2007

· “Blogging their way to success: two case studies” with Van Dam, B, “Extending the boundaries, new research in Sociology”, School of Social Sciences, City University, London, April 2007
· WESTMINSTER/LSE/GOLDSMITHS/CITY Research Symposium, WestminsterUniversity, 309 Regent Street, London, May 2006

Papers to be submitted for publication/Work in Progress (selection)
· “Social Web-native platforms and the emergence of mediating roles in collective action: capturing and conceptualizing generative activism" (to be submitted for publication)
· “Transactional, interactional and reusable nature of advocacy. Ownership, publicity, post-humanitarianism in Social Web-native social change”
·  “Natively digital platforms for advocacy: capturing emerging forms, properties and opportunities in the Social Web” (paper submitted to the Journal of Information Technology and Politics, JITP) 
·  “From organizational hybridity to sensemaking meta-organizations as environments: emerging organizational configurations for social change” (to be submitted for publication)
·  “Data-richness, formalization and publicity in the politics of information: from the thin, managed citizen to the ‘opulent’, monitorial supporter?” (to be submitted for publication)

· “Strategies of engagement in the Social Web: communality, divisibility and generative roles”
· Technological structuring enacted, relaxed organisational configurations and markets as informational social change: moving beyond Web-as-tool and connectedness visions
· “The formalized researcher: immersed Social Web research and participatory approaches” 

·  “Citizens as watchdogs: real-time crowdsourcing in the Social Web as a form of counter-political surveillance” (to be submitted for publication)

·  “Moving from research ‘through’ the Web to research ‘in’ the Web: methodological challenges for Sociological research online and the contribution of Webometrics to Social Sciences”


	 
	


Page 2 / 4 - Curriculum vitae of Damien Lanfrey 


